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In order to expedite the processing of your RMA number, please fill out this form completely and email to support@averics.com, once your RMA request is processed, we will return your form with a Return Merchandise Authorization number via e-mail. 

Customer Information

	Company Name:
	
	Telephone:
	

	Shipping Address:
	
	E-mail:
	

	
	
	Date:
	

	
	
	RMA #:
	

	Contact Person:
	
	
	




Product and Return Information 
	QTY 
	PART NUMBER
	MAC ADDRESS
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* Please ensure all customs documentation (if required) is filled correctly. Customer must pay for shipping and any custom duties incurred.

* Please do not send any of the defective equipment back to Averics Systems. Once RMA # is obtained we will send you further instructions.
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